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Communicate is the UK’s
conference for environmental
communicators.
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Each year, the conference brings together hundreds of professionals from
organisations and groups, including conservationists, academics, policy-makers,
media and content creators, and volunteer groups. Communicate is run on non-profit
basis, and since 2004 has provided an invaluable platform for the wider environmental
sector to share, debate and develop best practice in engaging audiences with
environmental topics.
Communicate is produced by the Natural History Consortium, a charitable
collaboration between Avon Wildlife Trust, Bath and Northeast Somerset Council,
BBC, Bristol City Council, Bristol Zoo Gardens, Defra, Forestry England, National Trust,
Natural England, University of Bath, University of Bristol, University of the West of
England, Wildfowl and Wetlands Trust, and Woodland Trust.
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Communicate 2021 – People Nature Climate
2021 marks a crucial year for the environment, and for the sector. As we continue to recover
from the impacts from Covid-19, significant attention falls on COP15 and COP26 in the
autumn. The environment is continuing to hit the front pages, with extreme weather events
and high-profile campaigns. As a result, Communicate will take place across three key events
leading up to, and beyond the international conferences (June – September – January).

On the road to COP15 and COP26
Join us on September 14-15 for our major event focusing on supporting organisations
preparing themselves for COP, as well as urgent and ongoing work engaging people with
the environment. Our September event is packed full of practical skills-based workshops,
targeted briefing sessions to bring you quickly up to speed with new developments in the
field, deep dive workshops, and panels debating the latest thorny issues in the sector.
We’ll be returning to a virtual format to resilience in the face of further Covid-19 disruptions,
as well as ensuring that we can include those who may still be vulnerable, isolating, or working
from home.
We are grateful to the members of the Natural History Consortium for their support,
which means we can heavily subsidise attendance and we are able to hold ticket prices at
£25.00 for the packed two day programme.

09:00 09:15
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Keynote Panel: Nature Uniting a Divided Britain

Citizen Engagement on the
Environment

How to Make the Most of
Communicate / Tech Support

Our keynote panel will open the conference with a review of the week’s news as rapidly approach
the year’s COP events, and consider our provocation: can nature unite a divided Britain?

The UK faces a range of environmental
challenges that need action to ensure the
Government’s aims, set out in the 25 Year
Environment Plan, are met. A partnership
programme over two years studied people’s
values and priorities for the environment and
generated options for taking these into account
in environmental policymaking. This session
focuses on the training programme, distributed
dialogue events, public dialogues and shifting
to online formats and will explore the findings to
share exciting new practice with the sectors.

New to Hopin, or new to Communicate?
If you’d like a bit of a briefing, some tech
support or some tips to plan your day, jump
into this session and meet The Natural History
Consortium team.

09:15 - 10:15

Speakers: Isabella Gornall, Katherine Mathieson, Danielle Mulder, Lisa Chilton

10:15 10:30

Speakers: Simon Burrall, Kris DeMeyer,
Ceri Davies, Sophie Duncan

Commentary Box: Drop into the Communicate studio for a summary of the sessions you missed.

SESSIONS

FIRESIDE CHATS

BRIEFINGS

SKILLS BOX

DAY ONE: 09:00 - 17:00, 14 September 2021

Welcome
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Public Views on the Environment

Everyday Inclusivity

Innovative City Projects

Having more difficult
conversations in difficult times

Michael Clemence, Associate Director, Ipsos
MORI, will share current polling on the UK
environmental attitudes, as well as two in-depth
studies on rural land use and perceptions of
greening homes.

Using real world examples, in this session we
will explore some of the pitfalls of unconscious
bias and exclusionary narratives, and share
some of the practical tools and skills that you
can use to embed inclusivity into your everyday
communications practice.

Cities across the UK are exploring innovative
approaches to nature’s recovery and engaging
residents and visitors. This session will delve
into three ambitious city projects, with an honest
look at challenges and pitfalls.

Through Covid disruption we are working harder
than ever, facing traumatic loss of money,
jobs, volunteers and resources. Some publics
who had not taken climate change particularly
seriously are becoming anxious about its
effects. How do these feelings affect us and our
work? How do we deal with them positively to
keep everyone mentally and emotionally safe,
healthy and on track to get vital work done?

Speaker: Mike Clemence, Ellie Turner-Wallace

Speaker: Cheryl Willis, Mikael Chaudary,
Roy Kareem

Speakers: Nicola Beech, Maca Cardenas,
Ed Santry, Sarah Wray,

11:30 - 12:00

11:15
11:15
AM
- 11:30
11:30
AM

Speakers: Alison Crowther,
Shaaron Leverment

Commentary Box:
Commentary
Join Savita Willmott
Box: Dropininto
thethe
Communicate
Communicate
studio
studio
with
foraaspecial
summary
guest:
of the
Philippa
sessions
Bayley,
you missed.
Living Language Land.

Collaboration Station

Great Big Green Week

Innovative City Projects

Futures x Instagram

Are you looking to build your network or find new
collaborators for a project? Join this fireside
chat and meet others in the Communicate
community

Great Big Green Week takes place from
September 18-26. Find out more about this
national celebration and how your organisation
can get involved.

An informal chat to speak further to city
representatives, and share your own ideas
and initiatives (all welcome - no need to have
attended the previous session on city projects)

Are you interested in engaging researchers?
Futures and Intersections are live projects
creating new approaches to public engagement
with research. Drop in to find out more, and share
your own projects.

Speaker: Grace Fisher

SESSIONS

FIRESIDE CHATS

Speaker: Dean Veall

BRIEFINGS

SKILLS BOX

DAY ONE: 9:00 - 17:00, 14 September 2021

10:30 - 11:15

14th-15th September 2021

Join us in the Communicate studo for a round-up of the morning’s sessions

13:45 14:00

13:00 - 13:45

Alternative Spaces
Join The Liminal Space for an imaginative
workshop which will consider how we can
design inclusive spaces in our work: in our
everyday practice; engagement with the public
and community stakeholders; and through our
thinking collectively. Learn about their award
winning work with academics, cultural institutions
and brands that foregrounds lived experiences
and uses creative, people centred methods that
connect the worlds of art, science and society.
(note this workshop is 90 minutes, and takes
place off Hopin, on the Zoom platform via this
link: https://us02web.zoom.us/j/86165545346)
Speaker: Liv Taylor

SESSIONS

In Conversation with Phoebe
Weston, Biodiversity Editor,
The Guardian
Join Phoebe Weston, The Guardian, for a live
and interactive conversation with Robin Clegg.
Speakers: Robin Clegg, Phoebe Weston,
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In Conversation with Tony Juniper,
Chair of Natural England

Using Audio effectively

Join Tony Juniper, Chair of Natural England, for
a live and interactive conversation with Savita
Willmott, Chief Executive of The Natural History
Consortium.

This practical, interactive session with the team
behind the popular Off the Leash podcast,
will explore tools and techniques for creating
effective audio content and their mission
to create a platform that makes audio an
accessible conservation tool.

Speakers: Tony Juniper, Savita Willmott

Speakers: Dominic Dyer, Charlie Moores,
Lisa Marley

Join Savita Willmott in the Communicate studio with a special guest: Katie Popperwell, Senior Producer, Festival UK* 2022

FIRESIDE CHATS

BRIEFINGS

SKILLS BOX

DAY ONE: 9:00 - 17:00, 14 September 2021

12:00 12:05

Commentary Box: Drop into the Communicate studio before a short conference break

12:45 13:00
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In Conversation with Drew
Bennellick , Heritage Lottery Fund

‘Fanthropology’: The Power of the
Fandom

Livestreaming events on
Streamyard

Join Drew Bennellick, Head of Land and
Nature UK Policy at National Lottery Heritage
Fund, for a live and interactive conversation
with a representative of The Natural History
Consortium member organisations.

Fanthropology is the study of fan communities,
exploring the practices and psychology of fan
culture. From sports teams to movie franchises,
shoe brands to celebrities, how might we be
inspired by the power of fandom?

Join award winning science communicator
Sam Langford for a dive into the world of
livestreaming. Going live on the web can be a
daunting task, but how can you make it work for
you? Find out in this tutorial as we look at the
tools you can use to make your livestream the
best it can be!

Speakers: Drew Bennelick, Savita Willmott

14:45 15:00

On the Road to COP15 and COP26

Speakers: Lucy Hodson, Richard McCulloch,
Tom Phillips, Rebecca WIlliams,

Speaker: Sam Langford

Commentary Box: Drop into the Communicate studio for a summary of the sessions you missed.

15:00 - 15:30

Fireside Chats

Join one of our fireside chats for informal chat and networking with other delegates - camera/mic optional but encouraged!
Want to lead a session or suggest a topic? Contact The Natural History Consortium team!

SESSIONS

FIRESIDE CHATS

BRIEFINGS

SKILLS BOX

DAY ONE: 9:00 - 17:00, 14 September 2021
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People and Nature Survey

The Honest Generation

Co-designing a Community Action
Playbook

Creating a “Bang Moment” on
Social Media

A briefing on Natural England’s People and
Nature Survey, how you can use the data more
effectively in your work, and the latest findings
to inform your upcoming campaigns and
engagement programmes.

The research is in. Gen Z prioritizes product
honesty over brand purpose and thinks almost
no brands are doing enough to meet their
demand for sustainable solutions. They are
the Honest Generation and they don’t expect
brands to be perfect, but they do expect us
to be truthful. While the preceding Millennial
generation drove brands to be purposeful, Gen
Z are demanding proof—at the product level..
Join the team from Futerra for a fascinating look
at our Gen Z audiences and findings from the
thought leadership they produced in partnership
with the Consumer Goods Forum.

Join the Community Empowerment team from
RSPB who are exploring co-creative ways
of working with others working with, for and
through communities, to develop a framework
for all! The group’s vision is that together, we
can support communities to unleash the power
they hold through nature-based action in order
that they have a positive impact on the nature &
climate emergency.

Join Greenhouse PR to uncover the recipe of
a great ‘bang’ moment on social media, be that
a flagship climate action event, press release,
video launch or promotion of a new social
media channel. They will share some examples
from some of their favourite environmental
campaigns that waited for that perfect moment
to gain maximum impact.

Speakers: Katherine Burgess, Matt Postles

Speakers: Emma Burt, Adam Murray

Speakers: Sunita Ramani, Megan Stillwell

Speakers: Richard Ennion, Emily Viola

COMMUNICATE 2021 KEYNOTE - Jeremy Heimans
16.30 - 17:15

Communicate is thrilled to welcome Jeremy Heimans to join us for this special virtual keynote. Jeremy is author of
New Power, which is inspiring environmental communications across the world to unleash the power of communities
to tackle the climate and ecological crisis. He is the co-founder and CEO of Purpose, a Public Benefit Corporation
headquartered in New York with offices on six continents, that builds and supports movements for an open, just, and
habitable world. He is co-founder of GetUp!, an Australian political organization with more members than all of Australia’s
political parties combined, and Avaaz, the world’s largest online citizens’ movement, now with more than 50 million
members worldwide. Heimans has been building movements since the age of 8 when, as a child activist in his native
Australia, he ran media campaigns and lobbied leaders on issues like children’s rights and nuclear non-proliferation.

SESSIONS

FIRESIDE CHATS

BRIEFINGS

SKILLS BOX

DAY ONE: 9:00 - 17:00, 14 September 2021

15:30 - 16:25
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Welcome

Keynote Panel: Environmental Communicators Under Threat

How to Make Policymakers Sit Up
and Listen

How to Make the Most of
Communicate / Tech Support

Communicate is honoured to be partnering with Bristol Ideas, PEN International and the Earth
Journalism Network to host this special panel exploring the challenges faced by environmental
communicators in different parts of the world. Join us to hear their stories, and discuss the
implications for the sector here in the UK.

As COP26 rapidly approaches, effective
engagement with policy actors is a priority. Join
us for this practical session to explore how you
can identify stakeholders with the influence
to shape evidence-based policy, articulate
your policy messages in a policy briefing and
understand the tools for dissemination.

New to Hopin, or new to Communicate? If you’d
like a bit of a briefing, some tech support or
some tips to plan your day, jump into this session
and meet The Natural History Consortium team.

Speakers: Jodie Ginsberg, Voltaire Tupaz, Dorcas Wangira, Shailendra Yashwant

10:15 10:30

Speakers: Nathalie Goodsir, Becky Huffee,
Anthea Terry

Commentary Box: Join Savita Willmott in the Communicate studio with a special guest: Julia Migne, Director of Conservation Optimism

SESSIONS

FIRESIDE CHATS

BRIEFINGS

SKILLS BOX

DAY TWO: 09:00 - 17:15, 15 September 2021

09:15 - 10:15

09:00 09:15
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Structures of Stories

In Conversation with Paul McGuinness,
Editor, BBC Wildlife Magazine

Partnerships on a Landscape Scale

Measuring your Impact Online

Storytelling is one of the most powerful tools we,
as communicators, have to engage audiences,
we’ve done it for thousands of years and the
lessons we can learn from it are endless. This
session will explore some different structures
and shapes from the world of storytelling, things
you can use to help convince, captivate and
engage your audiences.

Join Paul McGuinness, Editor, BBC Wildlife
Magazine, for a live and interactive conversation
with digital communications leader Ellie Denney,
reflecting on the role of specialist publications in
an increasingly digital world.

We are moving towards landscape scale
conservation, and this requires new types
of partnership working across borders,
organisations, and disciplines. Join us for an
exploration of the new models of partnership
working that are making a difference on the
ground.

This skills session, targeted for marketing
and communications professionals attending
Communicate 2021, will take a deep dive into
the importance of accurate and available data
with the expert team from Torchbox. They’ll
delve into better use of analytics, setting up
a measurement framework to tie your digital
impact to your charitable objectives, and data
visualisation strategies.

Speakers: Ellie Denney, Paul McGuinness

Speakers: Vibs Bhatia, Ruth Larbey,
Mike Morecroft

11:15
11:15
AM
- 11:30
11:30
AM

Speaker: Duncan Yellowlees

11:30 - 12:00

On the Road to COP15 and COP26

Speakers: Amina Iqbal, Phil McMinn

Join Savita
Commentary
Willmott in Box:
the Communicate
Drop into the Communicate
studio with a special
studio for
guest:
a summary
Rachelof
McClelland,
the sessions
Director
you missed.
of COPtimism

Bristol 17

Fireside Chats

How do you engage people with the Sustainable
Development Goals and inspire them to play a
part in bringing a fairer, greener future? Come
and hear about The Bristol 17 social media
campaign aiming to do just that!

Join other delegates for an informal chat and
networking session - camera/mic optional but
encouraged! Want to lead a session or suggest
a topic? Contact The Natural History Consortium
team!

Speakers: Katie Cross, Jenny Foster,
Jake Smith

SESSIONS

Conservation and gentrification:
social consequences of nature
interventions
Are our nature interventions benefitting the right
communities? Join this informal chat exploring
delegates experiences of delivering nature
projects in urban communities, and the potential
unintended social consequences.
Speaker: Andy Graham

FIRESIDE CHATS

BRIEFINGS

Challenging overconsumption
How we can switch the conversation to
overconsumption and inspire change when
the acquisition of ‘things’ is so deeply linked to
society’s vision of success people’s general
sense of self-worth.
Speaker: Lucinda Brook

SKILLS BOX

DAY TWO: 09:00 - 17:15, 15 September 2021

10:30 - 11:15

14th-15th September 2021
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Schools and social change

Changing behaviours upstream
and downstream

Alice’s Adventures Beyond the
Canal

In Conversation with Coney

A school has a unique place in society,
branching out into its community far beyond the
classroom. Hosted by Education Manager Matt
Larsen-Daw, join this session to explore how a
visible, whole school engagement strategy is
helping WWF-UK connect communities with
COP26 and furthering the mission to shape a
sustainable future.

Behavioural psychology is becoming well
established as part of the toolkit for leveraging
positive environmental behaviours. Join our
expert panel to explore some of the theory, tools
and levers available to support positive change
in the behaviour of not just individuals, but
institutions and organisations too!

Communicating through storytelling: marking
COP26 and the 150th anniversary of Alice
Through the Looking-Glass, IF Oxford presents
Alice’s new journey through a wonderland of
science, encountering unusual galaxies, a pod of
orcas protected by A.I. and bat microbiomes.

Coney is a collection of makers creating
interactive theatre, games and adventures where
people can choose to take a meaningful part.
Their mission is to spark change through play,
always following the principles of adventure,
curiosity, and loveliness. In this session they
will be exploring the role of play and games in
engaging people with environmental issues,
share some work in progress, and lead delegates
through some live games.

Speaker: Matt Larsen Daw

Speakers: Mark Leach, Jake Reynolds,
Ruby Roberts

Speakers: Dane Comerford, JC Niala

13:45 14:00

Speakers: Tassos Stevens, Ellie Turner-Wallace

Join Savita Willmott in the Communicate studio with a special guest: Justin Morris, Chief Executive, Bristol Zoo

SESSIONS

FIRESIDE CHATS

BRIEFINGS

SKILLS BOX

DAY TWO: 09:00 - 17:15, 15 September 2021

12:00 12:05

Join us in the Communicate studo for a round-up of the morning’s sessions

13:00 - 13:45

Commentary Box: Drop into the Communicate studio before a short conference break

12:45 13:00
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Introduction to Virtual Facilitation

Eco-anxiety Workshop

The New Collectivism

Tiktok for Beginners

Join Orla Cornin who will draw on over a decade’s
experience of virtual facilitation and virtual training to
consider how we can design virtual events to maximise
engagement and productivity. She will also provide some
tips on ways to manage some of the challenges (human
and technical) of virtual and hybrid working. Supported
by Alice Blackwell, an expert producer of virtual events,
this is a highly interactive session where you will have an
opportunity to experiment with some tools and techniques
(note this workshop takes place off Hopin, on the Zoom
platform at https://us02web.zoom.us/j/3459158044).

(30 delegates maximum) An interactive
workshop with Caroline Hickman, lecturer
at the University of Bath in social work and
climate psychology. Caroline is a practicing
psychotherapist & board member of the Climate
Psychology Alliance (CPA). Please sign-up here:
https://bit.ly/Eco-anxiety-workshop.

How has Covid-19 accelerated the movement
towards better business? How could this benefit
the environment? Whether you are working in
business, or partnership with corporates, join
the expert team from Grayling to explore the
latest views from business.

We will explore how to communicate with an
audience using short videos specifically tailored
to TikTok. In addition, we will look at how to livestream on this platform. We will discuss how to
ensure your content is accessible and we will
look at how to evaluate the different types of
feedback from the platform and the audience.

14:45 15:00

Speaker: Orla Cronin

Speakers: Caroline Hickman

Speakers: Tom Nutt, Rebecca Bushell

Speaker: Clara Nellist

Commentary Box: Drop into the Communicate studio for a summary of the sessions you missed.

15:00 - 15:30

Fireside Chats

Join one of our fireside chats for informal chat and networking with other delegates - camera/mic optional
but encouraged! Want to lead a session or suggest a topic? Contact The Natural History Consortium team!

SESSIONS

FIRESIDE CHATS

BRIEFINGS

SKILLS BOX

DAY TWO: 09:00 - 17:15, 15 September 2021

14:00 - 14:45
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Environmentalists as Activists

Involving Young People

Earth Photo: inspiring
conversations through imagery

Boosting your Digital Fundraising
Results

As the climate and ecological emergencies
advance, many environmental communicators
have sought to find a balance between their
personal and professional passions. We’ll hear a
personal perspective from three people working
in the sector, and invite delegates to share their
own stories.

This session will be a discussion around
overcoming barriers to authentic youth
participation within environmental research,
programmes and policy. Despite the growing
strength of youth movements, youth voice is
not always utilised well within environmental
organisations. During this session we aim
to promote discussion around this, looking
at examples of how young people have
been involved and highlighting some of its
opportunities and challenges.

Developed jointly by Forestry England and Royal
Geographical Society (with IBG), Earth Photo
aims to stimulate conversations about the world,
its inhabitants and our treatment of both. Join
Contemporary Art Programme Manager Mariam
Zulfiqar in a live and interactive conversation
about this international competition, and how art
in public spaces can stimulate thinking about a
range of environmental issues.

With hundreds of millions more being donated
digitally since before the pandemic, digital
fundraising has never been higher on most
charities’ agendas. In this session Matt Haworth
from Reason Digital will share practical tips
and techniques on how to make the most of
this. We’ll look at how you can boost the digital
fundraising results of your environmental/
conservation charity - even if you’re not a fulltime fundraiser.

Speakers: Zarina Ahmed, Colin Davis,
Laura Fogg-Rogers, Matt Postles

Speakers: Alex Ivory, Mariam Zulfiqar

16.15 17:00

Speakers: Ishaa Asim, Nerys Jones,
Ruth Lamont, Candice Satchwell

Speaker: Jane Craven, Matt Haworth

The Swap

SESSIONS

FIRESIDE CHATS

BRIEFINGS

SKILLS BOX

DAY TWO: 09:00 - 17:15, 15 September 2021

15:30 - 16:15
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International
Treaties
in Nature
Conservation:
A UK Perspective
A unique insight
into the inner
mechanisms of
international treaties
from those who have
spent their lives
working with them.

£19.99

order now from nhbs.com

