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Communicate 2017: Navigating Change  
1&2 NOVEMBER, BRISTOL ZOO GARDENS www.communicatenow.org.uk 

In a time of unprecedented social, economic and political change we urgently need proactive 

tools for successfully communicating environmental issues. Communicate goes straight to the 

interface and asks some difficult questions about current approaches as we explore a shifting 

landscape of echo-chambers, divisive opinions and fake news. 

 

DAY ONE: Wednesday 1st November 2017 
Registrations open at 8:30AM at CLIFTON PAVILION, BRISTOL ZOO GARDENS 

A WHOLE NEW WORLD 

9:00AM - 10:30AM, LECTURE HALL 
The year since we last got together at Communicate has seen seismic changes to the political and social landscape in which we 

operate. What does this new world look like and how are we to best navigate through it to keep the environment and conservation 

at the top of everyone’s agenda ? This year’s opening session explores recent changes from a range of key perspectives. 

EXPLORING ECHO CHAMBERS 

11:00AM - 12:30PM, GARDEN ROOM 
When information and ideas are communicated within a 

bubble of shared beliefs, values and opinions, those ideas 

are amplified and reinforced, leaving us increasingly isolated 

from other opinions and mindsets. How do we recognise - 

and escape - our own limited sphere and influence other 

“echo chambers”, different to our own?  Otherwise we risk 

achieving little by talking only to ourselves. 

 

OUTRAGE, OPTIMISM & OPPORTUNITY 

11:00AM - 12:30PM, LECTURE HALL 
In the face of escalating environmental challenges, it is easy 

to feel outraged, as we compare what we see to our own 

image of how we think the world should be. Are those 

interpretations always accurate or helpful for crafting 

effective messaging to a broad audience? How do we step 

back from our negative emotions to describe and inspire a 

more pragmatic, optimistic future that others are more open 

to? We explore techniques for more mindful communication 

 

CHANGING MINDS: TOOLS FROM BEHAVIOURAL 

SCIENCE 

1:30PM - 2:30PM, GARDEN ROOM 
Environmental communicators need to influence positive 

change by understanding how people think, respond to 

information and formulate their own opinions. Bringing 

together insights from a special pre-conference event, we 

showcase the latest theories and tools from cutting edge 

research and practice in behavioural psychology & sociology. 
 

THE LOCAL LANDSCAPE: UK POLICY, STRATEGY & 

FUNDING 

2:50PM - 3:50PM, GARDEN ROOM 
With Brexit and the unpredictable turmoil of current UK 

politics, we can’t pretend to know what is on the horizon. 

The UK sits among the most biologically impoverished 

nations in the world and wildlife continues to decline. So, 

despite the uncertainty, standing still is not an option. Join 

this session for an update of where things stand and how 

some of the key UK players are pushing ahead through this 

time of change. 

THE TOOLBOX 
CONSERVATION EDUCATION CENTRE 

(Repeated) 

 
 

MEETING – AND 
SURVIVING - THE MEDIA 

 
1:40PM - 2:30PM 

& 
2:50PM - 3:40PM 

 
 

INTERVENTIONS OUTSIDE 
THE BOX                   

 
 1:40PM - 2:30PM 

& 
2:50PM - 3:40PM 

 
 

ART CHANGES PEOPLE                        
 
 

1:40PM - 2:30PM 
& 

2:50PM - 3:40PM 
 

 
 

EFFECTIVE PR ON A 
BUDGET 

 
1:40PM - 2:30PM 

& 
2:50PM - 3:40PM 

NAVIGATING CHANGE 

4:00 PM – 5:00 PM, LECTURE HALL 
 

Join us for a drink and networking dinner from 5:00 PM – 7:00 PM, GARDEN ROOM 
 

PLEASE NOTE THIS IS A DRAFT PROGRAMME: ALL CONTENT IS SUBJECT TO CHANGE 

OR 

OR 

http://www.communicatenow.org.uk/
http://www.bnhc.org.uk/communicate/whole-new-world-now-get/
http://www.bnhc.org.uk/communicate/exploring-new-echo-chambers/
http://www.bnhc.org.uk/communicate/outrage-optimism-stoic-approach/
http://www.bnhc.org.uk/communicate/changing-minds-tools-behavioural-science-2/
http://www.bnhc.org.uk/communicate/changing-minds-tools-behavioural-science-2/
http://www.bnhc.org.uk/communicate/changing-minds-tools-behavioural-science/
http://www.bnhc.org.uk/communicate/changing-world-uk-policy-funding/
http://www.bnhc.org.uk/communicate/changing-world-uk-policy-funding/
http://www.bnhc.org.uk/communicate/navigating-change/
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Communicate 2017: Navigating Change  
1&2 NOVEMBER, BRISTOL ZOO GARDENS www.communicatenow.org.uk 

In a time of unprecedented social, economic and political change we urgently need proactive 

tools for successfully communicating environmental issues. Communicate goes straight to the 

interface and asks some difficult questions about current approaches as we explore a shifting 

landscape of echo-chambers, divisive opinions and fake news. 

 

DAY TWO: Thursday 2nd November 2017 
Registrations open at 8:30AM at CLIFTON PAVILION, BRISTOL ZOO GARDENS 

KEYNOTE PRESENTATION – A BRIEF HISTORY OF THE FUTURE 

9:00 AM – 10:30 AM, LECTURE HALL 

Information to follow 

 

FAKE NEWS AND ALTERNATIVE FACTS: 

SAFEGUARDING THE TRUTH 

11:00AM - 12:30PM, GARDEN ROOM 
How do we make the case for nature in our new, post-fact 

world of persistent misinformation, divisive spin and self-

reinforcing echo-chambers? How do we combat the self-

serving falsehoods that undermine environmental 

arguments and how do we recognise when communications 

of our own views and campaigns may also fall foul of the 

same problem? Join us for a lively discussion on how to 

survive the fake news epidemic and how to keep our own 

spin clean, truthful and accurate. 

CONFLICT & PARTNERSHIP: 

TOOLS FOR RESOLUTION 

11:00AM - 12:30PM, LECTURE HALL 
Environmental issues can be a divisive topic with polarised 

views and distinct priorities among those who seek to 

protect, enjoy, work and utilise nature’s resources. Whether 

entrenched in conflict with external interests, or mired in 

disagreement within the sector as we decide how to apply 

precious resource, we approach conflict and partnership 

from many different angles. Join this lively debate as we 

explore some wildly different approaches and real-world 

techniques for resolution. 

 

 

THE CHANGING FACE OF GREEN SPACE 

1:30PM - 2:30PM, GARDEN ROOM 
Neighbourhood green spaces are increasingly making 

headline news, as the arguments over their value and 

resourcing intensify. We explore the particular role that 

communication professionals play in ongoing debates 

around planning, funding and management of our local 

natural oases.  We look at a range of positive, creative and 

proactive interventions that are helping communities access, 

manage and re-imagine their local green spaces. 
 

GENERATION SHIFT 

2:50PM - 3:50PM, GARDEN ROOM 
Some say that our age defines us – it can certainly determine 

how we are perceived, treated and engaged with.  But how 

many of these assumptions are true, and what can 

communication professionals learn about how our age can 

frame our outlook and opinions ? We take a look behind the 

stereotypes and explore techniques and interventions for 

understanding and engaging with the full range of different 

age groups. 

THE TOOLBOX 
CONSERVATION EDUCATION CENTRE 

(Repeated) 

 
 

SUCCESS THROUGH 
DIGITAL MARKETING        

 
1:40PM - 2:30PM 

& 
2:50PM - 3:40PM 

 
 

CROWDFUNDING 
CONSERVATION 

 
 1:40PM - 2:30PM 

& 
2:50PM - 3:40PM 

 
 

UNLOCKING 
ACCESSIBILITY 

 
1:40PM - 2:30PM 

& 
2:50PM - 3:40PM  

 
VIRTUAL WORLDS: THE 

FUTURE OF 
COMMUNICATION? 

 
1:40PM - 2:30PM 

& 
2:50PM - 3:40PM 

NAVIGATING CHANGE 

4:00 PM – 5:00 PM, LECTURE HALL 

PLEASE NOTE THIS IS A DRAFT PROGRAMME: ALL CONTENT IS SUBJECT TO CHANGE 

OR 

OR 

http://www.communicatenow.org.uk/
http://www.bnhc.org.uk/communicate/keynote-presentation-brief-history-future/
http://www.bnhc.org.uk/communicate/fake-news-making-case-future/
http://www.bnhc.org.uk/communicate/fake-news-making-case-future/
http://www.bnhc.org.uk/communicate/conflict-partnership-tools/
http://www.bnhc.org.uk/communicate/conflict-partnership-tools/
http://www.bnhc.org.uk/communicate/changing-face-green-space/
http://www.bnhc.org.uk/communicate/generation-shift/
http://www.bnhc.org.uk/communicate/navigating-change/

